/'./ Bharat Sanchar Nigam Ltd.

[A Govt. of India Enterprise]
10" Floor, East Wing, Chandralok Building, 36, Janpath, New Delhi-1
[CS CELL/PHA Section]

No.2-3/2006-PHA Dated: 13 .11.2009

Circular No. 14/2009-PHA

Subject: Review of policy for provision of STD facility to Executives on Residential
Service Telephone Connections - regarding.

Ref: - 1. No. 2-3/2006-PHA dated 12.10.2006 [Circular No. 11/2006-PHA]
2. No. 2-3/2006-PHA dated 22.12.2006 [Circular No. 17/2006-PHA]
3. No. 2-3/2006-PHA dated 28.02.2007 [Circular No. 1/2007-PHA]
4. No. 2-3/2006-PHA dated 20.09.2007 [Circular No. 18/2007-PHA]

Reference is invited to the Instructions issued vide above referred letters regarding
provision of Residential Service Telephone Connections and GSM Mobile Telephone
Connections to Executives and Non-Executives in BSNL. With approval of competent
authority, it has been decided that Executives, who were so for not eligible for STD
facility on their RSTC, may now be provided STD facility on Residential Service
Telephone Connection on request of the concerned executive without any change in
their free call entitlement. Payment towards the calls made in excess of the
permissible limit, shall be made by the executive concerned.

\]m:;h Iet?rlnlgri‘fq

DGM [PHE]

Hindi version of this circular will follow.

All Chief General Managers,
Telecom Circles/ Districts & other Administrative Units
Bharat Sanchar Nigam Limited

Copy to:

PS to Chairman & Managing Director, BSNL

All Directors of the Board of BSNL

EDs, BSNL CO, New Delhi.

CMD, MTNL, New Delhi.

ED, MTNL, Delhi/Mumbai.

ED (O), MTNL.

All PGMs/GMs /Company Secy /CVO, BSNL CO New Delhi.
BSNL Intranet site.

DG, P&T Audit, Sham Nath Marg, Delhi.

10 DM [OL] for H‘Indl Version.

11. All Recognized Staff/Executive Associations
12. Guard file. M
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